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The Great East Japan Earthquake in 2011 caused massive damage to wide area and revealed
the limit of “Public-Help” efforts made by national/local governments. In the wake of the Great
East Japan Earthquake, some voluntary activities by residents and businesses in certain areas
of municipalities ( “Local Residents” ) held from the views of “Self-Help” and “Mutual-Help”
in collaboration with such municipalities were also confirmed. The FY2013 s revision to the
Disaster Countermeasures Basic Act allowed each municipality to include “Community Disaster
Management Plan” that defines disaster community—level management activities suited to the
characteristics of each area, in order to promote such voluntary disaster management activities
as well as disaster management capabilities in local communities in a bottom—up approach. This
report analyzes the change in attitude of the supporters and the supported people based on the

“Questionnaire Survey on Support Activities in the Great East Japan Earthquake” , and

“Community Disaster Management Plan” based on the Disaster Countermeasures Basic Act .
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