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The influence of maintaining social capital of community and the use of the ICT

on the social isolation of residents of temporary shelters in the Great East Japan Earthquake

Abstract

After the Great East Japan Earthquake, some municipal officials assigned the temporary shelter
residents in each community before. On the other hands, The ICT environment that surrounds people
has been greatly changed in 16 years from the Hanshin-Awaji Earthquake.

The purpose of this study is to clarify that how maintaining social capital of community and the use of
the ICT such as fixed telephones, mobile phones, and E-mail influenced on social isolation of residents in
temporary shelters. The author made a questionnaire survey on residents of Hakozaki district which was
placed maintaining social capital of community and Kaminakashima district which was assigned
randomly. The results indicated that placing the temporary shelter residents maintaining community
networks reduced their social isolation level, however there was a no significant difference between the

use of the ICT and social isolation level.

Keywords: The Great East Japan Earthquake, Social isolation, Temporary housing,
Social Capital, ICT
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